






Q1:
Read the following passage and answer the questions below:

WORK ETHICS IN THE DIGITAL AGE

In today's digital workplace, professional ethics extends beyond punctuality and
discipline. With remote working, digital collaboration platforms, and artificial
intelligence tools becoming common, employees are expected to demonstrate
integrity, accountability, and responsible digital behavior.

Data privacy is one of the most critical ethical concerns. Employees often handle
sensitive customer data, financial records, and confidential reports. A single
careless action—such as sharing login credentials or forwarding confidential
emails—can lead to serious consequences.

Another growing concern is the ethical use of AI tools. While AI improves
efficiency, blindly relying on automated outputs without verification can lead to
misinformation, plagiarism, or biased decisions. Professionals must ensure
transparency when AI tools assist in generating reports or analysis.

Digital communication also demands ethical sensitivity. Misinterpretation,
inappropriate tone, or unprofessional comments on emails and social media can
damage personal and organizational reputation.

Ethics in the digital age is not merely about following rules—it is about building
trust in a connected and transparent world.

a)   What does the passage say about professional ethics in the digital
workplace?           (3 Marks)
b)   Why is data privacy considered a critical ethical concern?           (3
Marks)
c)   What are the risks of blindly relying on AI tools?           (4 Marks)
d)   How can digital communication impact professional reputation?
          (3 Marks)
e)   Explain the statement: “Ethics is about building trust.”           (3
Marks)
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